We 're finding more ways to make
sure employees, patients and
guests are connected to all the
great things going on at Tuomey!

Be sure to log on to tuomey.com
and look under the NEWS heading
-- bottom left of the homepage -- to
read two feature stories written
by TRACI QUINN (PR). The first
story is called “The 7-Billion Club,”
where you can meet two of the
moms whose babies were delivered
at Tuomey on Oct. 31, the same
day the symbolic seven billionth
baby was born into the world.
The other is a testimonial about
the Tuomey ER staff from Louie
Salyards, who almost lost his life
in a hunting accident. He calls
each Thanksgiving to thank the ER
staff for saving his life. This link
includes a video of Louie telling his
tender story of gratitude.

We in the PR office are always
looking to better serve you and

A YA

Tuomey loves Christmas!

Look inside for photos from many of our Christmas-related events: The Festival of Trees / Circle of Lights,
the Employee Luncheon, the Turkey and Ham Giveaway, the Pediatric Christmas Party,
Employees Caroling in the Halls and more! Check out www.tvomey.com and look us up on Facebook too!

N
share the exciting things that
are going on at Tuomey. We have
plugged Tuomey news and updates
into tuomey.com, Tuomey’s
Facebook & Twitter pages and
YouTube, but now we’re adding
another outlet so that you can
share and get back to past issues
of Capsule. We have launched
tuomey.com/capsule -- here you
will find an archive of past issues.
We have also added tuomey.com/
social, where you will find links to
all things digital relating to Tuomey
(Facebook, Twitter, YouTube,
LifeTimes, Capsule, etc)

As we enter a new year, we hope
you’ll continue to send us details
about the exciting things that your
department and co-workers are
doing so that we can share it with
everyone. If you have a picture or
a story that you’d like to pitch,
or just know about something
wonderful happening at Tuomey,
email Traci at traci.quinn@tuomey.
com or give her at call at x8663.
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TUOMEY LAB “WOWS” AUDITORI

Individual Tuomey
departments get some
pretty great evaluations
from the professional
auditors of their
regulatory agencies.

The Tuomey Lab is no
exception. In fact, after
it underwent a rigorous
two-day ISO registration
assessment this fall, the
auditor said the team
“wowed me with their
aggressive thinking
and determination to
help make the hospital
better at serving
patients. It is clear that
this team’s motto is
excellence every day in

everybody has to live
up to

... not just one _ | I CrnvI
shift or one person. But ' .
a Bﬂﬂﬂu dlﬂgmw (il '“ W n"’

that high standard has
become the baseline
norm for the workforce
in the Tuomey lab.”

Jo Myers is a Tuomey
lab technician. She was
in the cafeteria the day
the audit was being
conducted and was
asked if everyone was
stressed because of the
evaluation or having to
work harder or faster.

“No,” she said. “We
work every day like
we’re being evaluated,
so we just did our job.”

every way.” She added, “Anybody

The ISO- could come
9001 is an into our
international ~ | department not only for healthcare
organization # at any time organizations but for
for standard- and they are  other industries as well.
ization. going to find  She says she seldom
Pathologist it the way it sees adherence to
Dr. Jennifer should be. the standards, in any
Jones agreed | That’s just industry, at the level by
with the the way our  which our lab performs.
auditor. department “Like many of our
“The fact .| is run.’ other departments,
that they are And it the Laboratory’s
standardized shows. performance ... has

across the board makes
the level of work ethic
and efficiency very high.
This is a standard that
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been nothing less than
stellar,” said Tuomey
Vice President Michelle
Logan-Owens.

The auditor’s
comments were
impressive because she
assesses the standards

Jay Cox, FACHE

President & CEO, Tuomey Healthcare System
Brenda Peyton Chase | P.R. Manager
Traci Quinn | Capsule Editor / Designer
Chris Moore | Photographer

Chris Reardon | Photographer

“The lab team has
been committed to the
on-going success of
the ISO-9001 Quality
Management System
since its inception.

“They were the
first laboratory to
receive this esteemed
recognition in our state!
We are very proud
of the work they do
for our patients and
community.”

Congratulations on a
job well done!

Public Relations @
Tuomey Healthcare System
129 N. Washington St.,
Sumter, SC 29150
803.774.8663

www.fuomey.com



